
PATIENT PARTICIPATION GROUP REPORT  28th MARCH 2014 

DR SUNITA KULKARNI STOKE HEALTH CENTRE 
 

By establishing an active Patient Participation Group for our Practice we hope to –  

‘promote co-operation between the Practice and Patients to the benefit of both’. 
 

1. Patient Participation Group (PPG) Demographic Profile 

 

Our PPG was established in December 2011.  Currently the group consists of 2 females and 2 males.  
Our PPG members are all white British, a trend also reflected in the recorded ethnicity via practice 
demographics (currently 80% white British) and respondents to our PPG Survey (98% white British).  
Currently the age of our PPG members range from 49 – 82 years.  We have found it difficult to 
recruit younger people for our PPG due to work commitments, including their availability to attend 
PPG meetings, however, the practice is trying to address this issue by ensuring that the PPG is 
advertised via posters in our waiting area, on our Website and via information leaflets handed out 
with prescriptions.  As a result of our recruitment campaign we hope to recruit new PPG members 
who are under 40 and/or from ethnic minority group. 
 

As in previous years our Practice are represented by our Practice Manager and our Senior 

Receptionist.   

 

2. PPG Meetings/Activities – 1st April 2013 – 31st March 2014 

 

Unfortunately due to various long term sickness and staffing problems the Practice and the PPG only 

managed to meet on 2 formal occasions this year (but maintained communication via informal 

discussions).  However despite these problems the practice also managed to organise two successful 

additional patient events. 

 

O9/08/13 – NHS Health Check Event – Friday 9th August 2013 held at Stoke Health Centre attended 

by approximately 20 patients.  All patients taking part in this event reported that this as a success.  

The NHS Health Check Event was organised in conjunction Stoke on Trent Council who helped with 

event publicity, arranged for a Raffle Prize (Stoke Tickets to a home match) and organised for a 

therapist to attend on the day to provide aromatherapy sessions (hand massage) for patients after 

they had received their NHS Health Check.  

 

Call to Action – Tuesday 21st January our Chairman attended the Call to Action Event at Britannia 

Stadium.  Event Chaired by Andy Bartlam from the CCG, over 50 people attended the session which 

was reported by CCG as “A great achievement for the CCG in its first year ……. In respect of 

the CCG’s aim to put patients at the centre of all we do, these events were a resounding 

success for the CCG and those who attended, gaining invaluable information for the CCG’s 

5 year plan and recommendations for future events.”  Our PPG felt that they were able to 

contribute towards these goals. 

 GP Consultations, more flexibility needed, 10 minutes not enough time for consultations – 

This is not a problem within our practice. 

 Better communication between the various services available. 

 Not enough co-ordination as to where and whom is available. E.g. Info of telephone no’s, 

Service Names etc. Not enough support for Carers. 

 Lack of Doctors at Walk-in-Centres, waiting time can be too long 

 How can the PPG help in listing services available and where to find them? 

 



3. Local Patient Survey 

 

Following discussions during our PPG meeting on Thursday 13th February 2014 it was highlighted by 

the PPG members that that the results of last year’s PPG survey were excellent.  These results were 

also reflected in the current MORI poll and the practice GPAC survey.  The group discussed the PPG 

Survey which was a requirement of the Enhanced Service that runs alongside the PPG.  This survey 

seemed slightly superfluous given the results of the Patient Satisfaction Survey published in the 

Sentinel, however, as this is a requirement for the DES the PPG agreed that this year’s survey would 

just be a basic survey regarding the patient experience of the GP consultation including comments 

regarding the last consultation with the practice nurse and general questions regarding telephone 

access and satisfaction with receptionists.  As with previous surveys, the PPG felt it was important to 

add an additional “patient comment” section.   Our survey was handed out for one month during 

February 2014.  Questionnaires were randomly handed out to patients attending the surgery or 

collecting prescriptions.  All questionnaires were anonymous.  50 Questionnaires were analysed by 

the Practice.   The full results of our survey are available by clicking the link below.  

 

 http://www.keysurvey.com/report/591573/-1/148559f1?afterVoting=f673236e2b5d 

Prior to our PPG meeting on 27th March 2014 the results from the survey were collated into a Power 

Point Presentation which was sent to our PPG members before the meeting.  During the meeting the 

Practice Manager presented the results via Power Point display and the results were discussed 

during the meeting.   

The results confirmed last year’s PPG Patient Satisfaction Survey in that a high percentage of the 
patients were satisfied with the service provided.  
 

 100% reported a high level of satisfaction with our reception staff (Q2 – good, very good, 
excellent); - 

 61% were happy with current opening hours and did not feel additional opening hours were 
required (Q3b); 

 telephone access was reported as 90% (Q5 – good, very good, excellent);  
 on average 88% reported high levels of satisfaction with various aspects of their GP 

consultation (Q6 general, listening, examination, involving, explaining, time spent, care & 
concern); 

 on average 96% reported high levels of satisfaction (good, very good, excellent) with various 
aspects of their Nurse consultations (Q8 listening, quality, explaining). 

 
The additional patient comments (where completed) were both favourable and complimentary. 
 

4. Action Plan 

 

During the meeting on 27th March 2014 the PPG discussed recent problems with lack of phlebotomy 

appointments – which the practice had managed to resolve by asking the CCG to commission an 

extra session per week (Friday afternoon 1.00-4.00 PM).  The PPG offered to help by attending 

surgery on a Thursday morning during phlebotomy clinic and asking patients how long they had 

waited to book their appointment (in March this time had increased to a 3 week wait), however, 

both the CCG and the Path Lab were happy to take word of practice staff on this occasion.  

Unfortunately, once again the problems regarding parking at the Health Centre were recognised as 

beyond the control of both the practice and the PPG. 

 

The practice had not yet received a visit from CQC, however an external infection control audit had 

been carried out (Tuesday 25th March 2014), the results of which remaining outstanding.  The 

http://www.keysurvey.com/report/591573/-1/148559f1?afterVoting=f673236e2b5d


general consensus from staff and patients alike is that it is difficult to make Stoke Health Centre 

(built in 1970) appear as appealing as some of the new and more modern purpose built Primary Care 

Centres (e.g. Shelton the venue of our PPG meetings) and the interior meets infection control 

standards based on cleaning protocols etc. 

 

During the year both the practice manager (in her role as PPI lead for South cluster) and the 

Chairman (Call to Action Event) had the opportunity to discuss various public involvement issues 

with Val Lewis from our local Health Watch.  Val attended our final PPG meeting of the year in 

March, providing us with a useful insight into the work Health Watch has been involved in over the 

previous 12 months.  As a direct result of her presentation and our discussions during this meeting 

we plan to meet again to consider the issue of practice area prior to Val’s meeting with the Chief 

Executive of Staffordshire/Shropshire NHS England.  We have also agreed to attend a consultation 

meeting to discuss the issues surrounding NHS data sharing, (again prior to more formal meetings 

with NHS England.  Despite a slow start this year we feel that we have participated in successful 

patient events (NHS Health Check Event) and made a contribution to patient and public involvement 

to improve the patient experience both for patient registered at this practice (extra phlebotomy 

clinic at Stoke Health Centre) and represented the views of patients registered in our CCG area. 

Following the success of our NHS Health Check event we intend to repeat this event during the next 

12 months (2014/15), with plans to include our local pharmacy.  We also plan to arrange a Healthy 

Walk event, starting from Stoke Health Centre (unfortunately plans were put on hold during 2013/14 

due to staffing changes within the Healthy Walks Organization).  North Staff Carers have up-dated 

their Carers notice board (an additional display has been added in the main reception area – we now 

have 2 information boards, original one up-dated in nurses waiting area).  PPG members are helping 

the practice with the PPG display board allocated to us in the main reception area.  Following 

successful liaisons with Health Watch, North Staff Carers and our local pharmacy (with regard to 

their Pharmacy Minor Ailments Scheme), we plan to organize similar collaborative events during the 

next 12 months. 

 

Our next PPG meeting is scheduled for Thursday June 6th 2014 

 

5. Practice Opening Times 

 

Day Opening Times 

Monday 8.00-1.00pm     2.00pm-6.30pm 

Tuesday 8.00-1.00pm     2.00pm-6.30pm 

Wednesday 8.00-1.00pm     2.00pm-6.30pm 

Thursday 8.00-2.00pm      

Friday 8.00am-6.30pm 

The Practice is closed Saturday & Sunday  

 

Please contact our Practice Manager at Stoke Health Centre (0300 123 0986) if you require a hard 

copy of our Patient Participation Group Report, a summary of Minutes from any of our PPG 

Meetings, statistical information regarding our practice/PPG demographics or a copy of results of 

our recent Practice Survey. 


